
RESUME

VIJAYKUMAR

E-mail:vijaygandhi00@gmail.com
ContactNo:8409968035

Objective:

Ibelieveprofessionalism isacoreofeveryorganization.Lookingforwardtobean
integralpartofa growing team ofthe professionalsand give the world a better
tomorrow.Anardentbelieverofhardworkandteam workenvironment.

TotalExperience:-6Years10months.

Achievementsandawards:-

 AchievedGoldPerformerAwardinKENTROSYSTEMSLTD-.

WorkExperience:-
CurrentEmployee:-BlueStarLtd.
Designation-seniorexcutive-service
Location-Patna
Duration-08March2018toTillNow

JobResponsibilities:-

 ResponsibleforallEscalationsofServiceFrenchie’s&Distributors.

 Monitoring&AchievedTheirSalesTargetofSparesPart&Devices.
 Leadateam ofAspTechnician&Coordinator.

 Interactedwith30ServicePartnersinentireBihar&Jharkhand.

 DailyReportingtoRM (CompletefeedbackofSF/SSD).

 ResponsibleforHandleMarketissue(CompileandsharetoHO).

 ResponsibleforServiceTAT&HighLevelSatisfactionatCustomerend.

 Reporting&provideimportantFeedbackRelatedtoservicequalitytothecorporate

CompanyName-KentROSystemsLtd.

Designation-Executive
Location-Patna(Bihar).
Duration-21March2016to07March2018.

JobResponsibilities:-

 ResponsibleforallEscalationsofServiceFrenchie’s&Distributors.

 Monitoring&AchievedTheirSalesTargetofSparesParts.
 Leadateam ofAspTechnician&Coordinator.

 Interactedwith68ServicePartnersinentireBihar.

 DailyReportingtoSM (CompletefeedbackofSF/SSD).

 ResponsibleforHandleMarketissue(CompileandsharetoHO).

 ResponsibleforServiceTAT&HighLevelSatisfactionatCustomerend.

 Reporting&provideimportantFeedbackRelatedtoservicequalitytothecorporate



WorkedIn:-

CompanyName-LUMINOUSPOWERTECHNOLOGYPVTLTD.

Designation-Executive
Location-Patna(Bihar).

Duration-2rdMay2014to20Mar.2016:-

 WeeklyPartsplanningforsmoothoperationsandSparesStockmaintaininASC
forbetterCustomerSupport&MinimizetheChannelEscalation.

 MarketvisitandmeetingwithDistributor/Dealer/KeyRetailer&salesteam for
properco-ordination&support.

 HandlingalltypeofCustomerquires&servicerelatedescalatedcases.
 Reporting&provideimportantFeedbackRelatedtoservicequalitytothe

corporate.
 Supervision&maintaintheServiceCenterTATforbetterCustomersupport.

CompanyName:-TATASKYLTD.

Designation- coordinator
Location - Patna(Bihar)
Duration - 1Apr.2012.To30Apr.2014.

JOBRESPONSIBILITY:-

 Technical(S/W &H/W)andsystem supportforallASCs.
 Handlingescalationcaseandgivingcustomersupport.
 Visitedallthelocationsforaudits,technicalguidance,andadviceabouttheareas

wherecorrectivenessrequiredasperCompanyrequirement.
 WeeklypartsplanningforsmoothoperationsandSparesStockmaintaininASC

forbetterSupport.
 MeetingwithDistributor/Dealer&salesteam forproperco-ordination&support.
 Supervision&maintaintheServiceCenterTATforbetterCustomersupport.

EducationalQualification:

 B.A.(hons.)from MagadhUniversity,BodhGayain2010with2ndClass.
 Intermediatefrom BiharIntermediateCouncil,Patnain2007with2ndClass.
 Matriculationfrom BiharSchoolExaminationBoard,Patnain2005with1ndClass.

ComputerQualification:DCAfrom PrabhatComputerCentreinPatna.
TechnicalEducation:ITI(Electrical)From PatnaindustrialTrainingInstitutePatna.

PersonalDetails:

Father’sName : Surendraprasad
Nationality : Indian
Sex : Male
MaritalStatus : Married
DateOfBirth : 05/08/1990
Languages : Hindi,English.
CorrespondenceAddress: C/O-DadanSingh

Yarpur,ShivajeePath
Gardanibagh,Patna–800001
Mobile:-8409968035.


