
RESUME
 SHAPE  \* MERGEFORMAT 



SIDDHARTHA .R. POLE                                        
PERMANENT ADDRESS                            PHONE NO. & EMAIL ID
Flat No 603, D Wing,

      


 (: 8551052723
Dharmaji Palace ,                                                                  (: siddarthpole@gmail.com
Near JP Harmony, Shiv Mandir Road,

Durgadevi Pada Ambernath East, 

        



Ambernath - 421501
Dist.: Thane.                                                                                                                                        
OBJECTIVE
   To obtain a challenging position that will help me to expand upon my education and continue to accumulate knowledge.
PERSONAL   DETAILS
Date of Birth

:  26th June, 1991.

Marital Status
:  Unmarried.
Languages Known
:  English, Hindi, Kannada and Telugu.

Nationality

:  Indian.
Hobbies

: Cricket, Chess

EDUCATIONAL   QUALIFICATION
· Passed B.com.  from S.K.University A.P.  in the Year 2012.

· Passed H.S.C from Board of Intermediate Education A.P. in year 2009.

· Passed S.S.C  from Board of Education A.P.  in year 2007.
COMPUTER PROFICIENCY
· Computer Basic Knowledge with MSCIT.

· Typing  Speed 30
· Internet Savvy
WORK PROFILE
PREVIOUS EMPLOYEE:  VRL Logistics Ltd.  ( Bhiwandi )
DURATION                     :  4 Years 
JOB RESPONSIBILITES 
· Co-ordinate local, regional and national shipments.

· Prepare trucks for deliveries with organized and efficient loading of vehicles. 

· Weigh and measure packages and document information.

· Operate heavy equipment, including forklifts and pallet jacks.

· Properly packaged unboxed items for safe delivery.

WORK PROFILE
PREVIOUS EMPLOYEE:  Xpro IT Innovations Pvt Ltd. 

DURATION                       : 1 Year.

DRESIGNATION              : Stores In charge.
PROFESSIONAL EXPERIENCE
KEY RESPONSIBILITIES:
· Receiving all incoming shipments verifies and inspects for conformity to appropriate purchase orders. Notifies and / or delivers received items to addressee. 
· Receive Sales order from sales Department & Packing material for dispatch as per party’s order.

· Packing material for store in various quantity in corrugated box.
· Receive Import material verify & check quantity.
· Stickaring in Import material & arrange in various rack.           








· Co-ordinate with Courier for dispatch material.
· Maintaining packing material’s stock Physically & Software
· Preparing Daily, Monthly & Yearly based report of Sales.
· MIS report on Daily, Weekly & Monthly basis.

STORE MANAGEMENT:
· Receipt of materials in store along with proper formalities of documents and ensuring proper storage to prevent goods from getting damaged.

· Preparing the GRN & documentation as per requirement.

· Ensure a team work and discipline at the workplace through motivation of all the associates.
WORK PROFILE
PRESENT EMPLOYER:  K P Transports Pvt Ltd. 

DURATION                      : June’17 to present  
DRESIGNATION            : Customer Service & Executive.
JOB RESPONSIBILITES 
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution. 
· Keep records of customer interactions and file documents.
· Follow communication procedures, guidelines and policies.
· Resolve customer complaints via phone, email or social media.
· Managing incoming calls and customer service inquiries.
· Preparing daily MIS reports for customers. 

INTER PERSONAL SKILS 
· Adaptability.

· Team work.

· Hard work.
SPECIFIC STRENGTHS
· To try innovative ideas in working styles.

· The Drive to be the best in whatever I do and working hard for the same.

· A Positive attitude towards learning things.
I assure you that if you give me a chance to serve your esteemed organization I will discharge all my duties entrusted on me with utmost care and satisfaction of my Superiors.
Date:

Place: AMBERNATH.
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